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Azalea 
 

Azalea is a Christian charity open to 

everyone; we are committed to help all 

involved in commercial sexual exploitation. 

Since starting in 2007, Azalea has 

connected with more than 287 

women. Azalea is now taking a 360 

approach to tackling sexual exploitation 

and human trafficking by looking at the 

issue of demand from men, Child Sexual 

Exploitation and impact in the community.  

 
 

 
 

Our Values 
 
Approachability  
All are invited, welcomed and accepted. 
 
Dedication  
In caring for others and ourselves we 
always bring our best. 
 
Courage  
We encounter big issues on a daily basis, 
so we speak out, we lead, and we take 
initiative. We challenge ideas and actions, 
not people. Where necessary, we will take 
risks, and strive to grow and improve by 
learning from our mistakes. 
 
Trust  
We are reliable, credible and consistent 
with unquestionable integrity. 
 
Empowerment  
We create an environment in which 
everyone is able to fulfil their potential.

 

 
 

“If it wasn’t for Azalea, I don’t 

know where I would be. I think 

of Azalea as my family.” 

Our Vision: 

We exist to empower, enable and 
encourage all who are involved and 
impacted by commercial sexual 
exploitation in Luton to walk free. 
 

Our Mission: 
Azalea reaches out to all those trapped in 
or vulnerable to commercial sexual 
exploitation, supporting them to build 
new lives because of the love of God and 
mobilize others to do likewise. 
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Summary and main purpose 
A demanding post, in which the post holder will have overall responsibility for day to day operations in 

Azalea, ensuring that the support we provide for those caught in sexual exploitation is of the highest 

possible standard. The post holder will be responsible for the management of staff, overseeing financial 

management and contracts with outside agencies, and the efficient operation of the charity and its 

internal systems. 

 

Azalea is built on a culture of volunteering and sacrificial giving. We expect our successful candidate to 

lead by example in this regard, for example in volunteering for drop-in, attending training and community 

events outside of normal work hours and engaging wholeheartedly in the life of the organisation. 

 

Under the guidance of the CEO the post holder 

will move Azalea into the next phase of 

development and growth. The role requires 

strategic thinking as well as an ability to drive 

the operational performance of Azalea.  

 

 

Hours 
Full time, initially fixed term for three years with a 

6-month probation period; 

 8.30 am – 4.30 pm (37.5 hours per week) 

Location 
Azalea Offices, Luton and expectation of travel 

Salary 
£34,000 - £37,000 per annum 

Annual Leave 
30 days per annum, plus all public holidays 

Reports to  
Chief Executive Officer 

 

Job title: Chief Operations Officer 
 

Benefits  

- 30 days holiday plus eight public 

holidays 

- Pension scheme  

- Flexible working – we offer flexible 

working arrangements to optimise 

work/life balance 
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Key Accountabilities 
 
Finance and governance: 
 
- Work closely with the CEO and Finance 

Trustee to monitor income, expenditure and 
cash flow and ensure that the Trustees 
receive the financial and monitoring 
information they need to fulfil their role. 

- Contribute to the strategy of Azalea, 
identifying new areas of operational need 
and producing project budgets to ensure 
effective business planning 

- Work closely with the Community Relations 
and Fundraising Director in identifying 
fundraising opportunities, be proactive 
in maintaining strong relationships with 
funders, ensuring that they are kept up-to-
date with developments at Azalea, and 
hosting visitors 

- Actively promote all aspects of Azalea’s 
work to new and ongoing supporters and 
attend fundraising events as appropriate 

- Ensure that Azalea’s accounts are properly 
audited and an annual report is submitted to 
the Charities Commission 

- Manage the administration of Azalea’s 
organisational policies, ensuring that they 
reviewed regularly and that they reflect 
current practice and legislation 

- Recommend changes to the Trustees as 
appropriate and implement changes 

- To produce a regular report to Trustees on 
operations 

 
Manage service delivery and performance: 
 
- Ensure effective systems are in place for 

monitoring and evaluating the impact of 
Azalea’s work and obtaining regular 
feedback from key stakeholders 

- Provide guidance and leadership in relation 
to complex operational crisis and 
safeguarding situations involving potential 
operational, legal and reputational risk to 
women who use our services and to 
the organisation 

- Lead the mobilisation and implementation 
of new services through to effective 
operation and delivery 

 
 
 

 
 

- Act as Safeguarding Officer, ensure that an 
appropriate procedure is in place and that 
all relevant staff and volunteers receive 
regular training 

- Lead on the management of health, safety 
and security in operations, ensuring that risk 
assessments are carried out and procedures 
in place to minimise risk to staff, volunteers 
and visitors to the premises.  This should 
include fire procedures and electrical safety 
checks (PAT testing) 

- Ensure that all staff receive First 
Aid training 

 
Manage people: 

 
- In conjunction with the CEO, be responsible 

for the effective recruitment and 
deployment of staff and non-frontline 
volunteers in line with Azalea’s policies and 
procedures 

- Manage and develop staff in accordance with 
Azalea’s appraisal scheme, ensuring their 
involvement in the continuous improvement 
of services 

- Identify training needs and organise training 
for the staff team and individuals as 
appropriate 

 

The role requires abilities around: passion for the 
lost, growing Azalea-Global, HR, IT, financial 
competence and growing the commercial use of 
the Azalea building. 
 
This post holder will be an active member of the 
Azalea Senior Leadership team. They may be 
required to undertake other activities deemed 
appropriate by the CEO, and to support 
activities that contribute to the growth and 
sustainability of the charity.  

The post holder will work within an equal 
opportunities framework and adhere to all of 
Azalea’s policies, procedures and working 
practices. 
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Qualities and Knowledge 
 
Skills: 
- Highly numerate 
- Able to demonstrate leadership and 

decision-making skills 
- Excellent stakeholder relationship 
- Management skills including networking, 

initiating and building strong relationships 
at all levels across a wide range of 
organisations 

- Exceptional written and verbal 
communication skills including writing/ 
editing/ proofreading materials for 
different audiences 

- Ability to work effectively and 
collaboratively within a team 

- Excellent administration and 
organisational skills, including information 
management 

- Excellent IT skills 
- Ability to work on own initiative, manage 

time, delegate, prioritise workloads, work 
under competing pressures 

Personal Qualities:  
- A desire to see women exit sexual 

exploitation, and to find ways for them to 
live as new creations 

- Utter transparency concerning past 
persona vulnerabilities regarding health 
issues, mental and physical problems, 
past addictions and work-related issues 
or limitations that could 
affect performance 

- A willingness to attend meetings and 
training events outside normal working 
hours, including evenings and weekends  

 

Essential: 
- At least 3 years’ experience at senior 

managerial level within the voluntary, public 
or commercial sectors  

- To be able to maintain absolute 
confidentiality   

- Be a self-starter with the enthusiasm and 
flair to achieve positive results  

- A track record that is evidence based of 
pioneering new projects  

- Have significant experience of managing 
staff  

- Have excellent time management skills and 
the ability to manage a busy workload and 
plan effectively  

- Have excellent IT skills and be able to 
compile detailed reports and make 
presentations   

- Have a desire to contribute to the strategic 
development of Azalea  

- To be able to form good relationships, both 
internally and externally, and represent 
Azalea and its work in a positive manner  

- Have a flexible approach to work and be 
prepared to attend meetings outside normal 
working hours  

- Have experience of budgeting and financial 
management  

- To have an understanding of and empathy 
with the needs and aspirations of the 
people Azalea serves  

- Financial forecasting skills 
 

Desirable: 
- Educated to Degree level 

(although candidates with exceptional 
relevant experience will be considered)  
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How to Apply  
To apply for this role, send an email to ruth@azalea.org.uk with:  

- your CV  

- a covering letter, which includes answers to the following questions:  

o Why does this role appeal to you?  

o Your ability to build a positive, high performing and empowered team will be critical 

to this role. Please describe a time when you have done this effectively and outline 

the outcome.  

o Explain how you have managed change in the past. What lessons have you learned 

in the process?  

o Describe how you have led a team through a time of growth and development, 

briefly outlining the process and the outcome.  

o Describe and give evidence of previous projects you have pioneered. 

o Tell us about your spiritual journey and how you understand God’s call on your life.  

 

Applications close Monday 27th April.  

Interviews will be as soon as possible after this date.  
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Azalea 

Charity number: 1126716 

 

Tel: 01582 733 200 

Email: info@azalea.org.uk 

Web: www.azalea.org.uk  

Address: PO Box 1290, Luton, Beds, LU1 9HZ 

 

 


